PRODUCT BRIEF

Spectrum Business Internet

Deploy flexible broadband for primary or secondary internet connections.

Spectrum Business Internet delivers fast and reliable internet connectivity with the enterprise-level experience you expect.
Support your advanced network needs with a broadband connection that offers flexible speeds.

The service enables your organization to provide a cost-effective internet connection with 99.9% network reliability. You can
combine Spectrum Business Internet with our high-performance Dedicated Fiber Internet service to fortify business continuity,
manage peak demand, offload nonessential traffic and make more efficient use of network resources.

Product highlights Key features

¢ Business continuity: Provides a second internet connection * No speed throttling or bandwidth caps.
to keep organizations up and running in the event of an

. ) . » Reliable connectivity to support business applications
internet disruption.

in the cloud.

* 100%, 24/7/365 U.S.-based support, local technicians and
client service managers accountable for issue resolution.

¢ Network augmentation: Complements or supplements
fiber networks by providing asymmetrical upload and

download connectivity options that can be used for
applications with lower bandwidth requirements. + Connectivity to software-defined wide area networks

i i ) ) (SD-WAN) or special routing for better network design.
¢ Network-isolated internet access: Delivers internet access

separated from regular business traffic for applications
like retail point-of-sale (POS) terminals, break rooms or
guest access.

Bandwidth that grows with your business

Plan Speed

Spectrum Business Internet Up to 400 Mbps download speed / 10 Mbps upload speed
Spectrum Business Internet Ultra Up to 600 Mbps download speed / 35 Mbps upload speed
Spectrum Business Internet Gig Up to 1 Gbps download speed / 35 Mbps upload speed
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Other available services

Dedicated Fiber Internet: Achieve dedicated internet connectivity with symmetrical upload and download speeds, bandwidth
up to 100 Gbps and backed by a 100% uptime service-level agreement (SLA) that covers all the way to the hand-off point at
your location.

Secure Dedicated Fiber Internet: Connect with confidence when you integrate fast, dependable, dedicated fiber internet service
with enterprise-level cybersecurity protection in one, affordable and remarkably simple solution backed by a 100% uptime SLA.

Wireless Internet: Connect to the internet with a wireless solution that helps keep your business running. This all-inclusive
wireless internet service comprises equipment, installation and support.

Learn more
enterprise.spectrum.com/Businessinternet

About Spectrum Enterprise

Spectrum Enterprise, a part of Charter Communications, Inc., is a national provider of scalable, fiber technology solutions serving many of
America’s largest businesses and communications service providers. The broad Spectrum Enterprise portfolio includes networking and managed
services solutions: Internet access, Ethernet access and networks, Voice and TV solutions. The Spectrum Enterprise team of experts works
closely with clients to achieve greater business success by providing solutions designed to meet their evolving needs. For more information, visit
enterprise.spectrum.com.

©2024 Charter Communications. All rights reserved. Spectrum Enterprise is a registered trademark of
Charter Communications. All other logos, marks, designs, and otherwise are the trademarks and intellectual
property of their respective third-party owners. Not all products, pricing and services are available in all

areas. Pricing and actual speeds may vary. Restrictions may apply. Subject to change without notice. Spectrljm>
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